BOCTOK

Hopatok Ne 57 go Hakasy NMAT «bAHK BOCTOK»
08 ntotoro 2022 poky Ne 240

ctop.1

HaiimeHyBaHHs nocnyru (1)

TN "KopnopaTtueHuint Manui 6isnec”

Tvn kapTn Debit Business
BeskoHTakTHa TexHonoris Mastercard® Contactless™ TakK
Baniota paxyHka TPUBHSA

1.1. BipkpuTTa paxyHka BXOAUTb Y BapTiCTb 06CNyroByBaHHSA paxyHKa
OdopmneHHs kapTkn (Ha KOXXHY [OBipeHy ocoby) Ta
1.2. 100 rpH.
obcnyroByBaHHs paxyHKa CTPOKOM fii
13 MepeodopmneHHs KapTku (Ha KOXHY BOBipeHy ocoby) Ta 100 rpH
- obcnyroByBaHHS paxyHKa y 3B’A3KY i3 3aKiHYeHHSIM CTPOKY i aji :
PospaxyHkoBe o6cnyrosyBaHHa KnieHTa 3/6e3 nigkniouyeHHs oo
1.4. CcuUCTeM AUCTaHUiNHoro goctyny «lHTepHeT-baHk»/«Smartphone- 100 rpH. B micaiup (2)
BaHkiHr» (3a HassBHOCTi 060pPOTIB Ha paxyHKY KnieHTa)
2.1. FoTiBKOBE NONOBHEHHS pPaxyHKa:
2.1.1. yepes kacu MAT "BAHK BOCTOK" (Tinbku y rpusHi) BXOAMTb Y BapTiCTb 06CNYroByBaHHSA paxyHKa
2.1.2. |uepes 6aHkomaTu MAT "BAHK BOCTOK" (TinbKu y rpuBHi) BXOAMUTb Y BapTiCTb 06CNYroByBaHHS paxyHKa
2.2. BesroTiBkoBe NOMNOBHEHHS paxyHKa:
2.21. B cuctemi MAT "BAHK BOCTOK" BXOAUTb Y BapTiCTb OBCNYroByBaHHSA paxyHKa
2.2.2. |3 iHwWKx 6aHkKiB BXOAUTb Y BapTiCTb 0OCNyroByBaHHSA paxyHKa
2.3. OTpUMaHHS rOTIBKOBMX KOLUTIB 3 BAKOPUCTAHHAM MNaTKHOT KapTKu:
2.3.1. |B6aHkomartax MAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.3.2. |y BippineHHax MAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.3.3. |B GaHkoMaTax iHWKMX 6aHKiB YKpaiHu 1,5% + 5 rpH.
2.3.4. |y BippineHHaAX iHWKX 6aHKiB YKpaiHu 1,5% + 5 rpH.
1,5% (min 3 ponapa CLLA B eKkBiBaneHTi 3a Kypcom Kynisfi, Lo
2.3.5. |3a mexamu YkpaiHu BCTaHOBJ/IEHO A5 onepaLin 3 nnaTiKHUMU KapTaMu Ha AeHb
CNucaHHA onepadii No paxyHKy)
2.4. Onepadii No paxyHKy 6e3 3acTocyBaHHs nnaTtiXXHoi kapTku (3):
2.4.1. |nepepaxyBaHHS Ha paxyHKM, WO BiAKPUTI B iHWKX 6aHKax (4) :
241 |mnaTixHUM LOpyuYeHHAM Ha naneposomy HOCIi(B T.u. 3rigHO 3asBu 25 rpH.
Ha 3aKPUTTS PaxyHKY)
Big, 0,01 po 100 000,00 rpH - 3 rpH.
Nno CUCTEMI gUCTaHUINHOro pgoctyny «lHTepHeT- Bin 100 000,01 rpH - 15 rpH.
2.4.1.2 .
BaHk»/«Smartphone-baHKiHr»
BukoHaHHS NnaTiXkHOro 4OPyYEHHs B No3aonepawinHum Yac
HapgicnaHui 3a 4ONOMOrol CUCTEM OUCTaHLIMHOIO AOCTYyny
2.4.1.3. |«IHTepHeT-BaHk»/«Smartphone-baHKiHr» , NNaTKHUM AOPYYEHHAM 50 rpH.(6)
Ha nanepoBoMY HOCIi 3a 0AuH nepekas (B T.4.nepekas KowWTiB
3rigHo 3asBK Ha 3aKPUTTA paxyHKy) (5)
2.4.2. |nepekas 6e3roTiBKoBUX KOLWTIB y Mexax baHky BXOAUTb Y BapTiCTb 06CNYyroByBaHHSA paxyHKa
OTPUMaHHS roTiBKoBUX KowTiB y BigaineHHax MAT «bBAHK
2.4.3. |BOCTOK» 6e3 3acTocyBaHHSA nnaTiXHOI KapTku (Tinbku 3a 1%

HasABHOCTi YeKOBOT KHUXKWN)




2.4.4. |OdopmneHHs 4eKOBOI KHXKKU 3a 3asBoio KnieHTa 250 rpH.
2.5. O6MiH BanioTh paxyHka B BanioTy PO3paxyHKy 2%
26. Mepekas KowWTiB 3a TEXHONOTIEI0 MoneySen_d/Vl.:.sa Direct 3 0,5% Bia cymu (min 5 rpH.)
NOTOYHOrO paxyHKa 3 BUKOPUCTaHHAM NnaTiXKHOT KapTKn
27. MpoBeneHHs PO3paxyHKOBUX ofepaLifi 3a LONOMOrOI0 NNATKHOI BXOAUTH Y BAPTICTL OBCAYrOBYBAHHS PaXyYHKa
KapTKN B TOProBMX Ta CEPBICHUX NiANpUeMcTBax
28. Poape_)xyHKose obcnyropyBaHHA HEaKTUBHOIO NOTOYHOIO paxyHkKa 200 rpH.
(womicauHo) (7)
2.9. MpoueHTHi cTaBku (NPOLIEHTIB PiYHUX):
2.9.1 Bi,COTKOBA CTaBKa, L0 HAPaXxOBYETbCA LLOMICSLIA Ha 3a/IULLOK 0.0%
7" |kowTiB HA NOTOYHOMY pPaxXyHKY !
3. [opaTkoei nocnyrn
31 MepeodopmneHHs kKapTku 3a 3aaBoio KnieHTa npoTaromM cTpoky fji 100 rpH.
KapTKu
TepmiHoBUIN BUNyck abo nepeodopMneHHs nepcoHidpikoBaHOi
nnaTixXHOI KapTKK 3 BUAAYelo Ha HaCTYMHUI poboumnit feHb. 3asBKa
3.2. npunmaeTbea go 13-00 (okpiM BUXiGHUX Ta CBATKOBUX OHIB). 250 rpH.
Mocnyra HagaeTbca Ana HacTynHUX mict: Opeca, Kuis, Mukonais,
Iamain
3.3. MocTaHoBKa KapTKX B CTON-NIUCT O rpH.
3.4. BignpaBneHHs WwomicsuHoi BUNUCKU Ha e-mail BXOAMTb Y BapTiCTb 06CNyroByBaHHsA paxyHKa
HapaHHs nanepoBux BUNMMUCOK 3 PyXOM KOLUTIB MO paxyHKax KfnieHTa:
- Op.ylH pas Ha micaub. Hapaetbcs ?’.01 no10 uncno micsus 3 BXOQMTb Y BAPTICTh OBCNYrOBYBaHHS PaXyHKa
3.5. iHpopMmaLieio No paxyHkax 3a nonepepHiv kaneHgapHU Micaub.
- LWOAHA MO BCiX paxyHKaxX KJlieHTa 50,00 rpH. B Micsiub(2)
- 3a iHaUBIAyanbHOIO BUMOTOIO KJliEHTa 10,00 rpH. 3a 1 (oaHy) CTOpPiHKY
3.6. HapaHHs 00BioOK BNacHUKY paxyHKa, Lo CTOCYIOTbCS PO3PaxyHKOBO-KacoBOro o6¢cnyrosyBaHHs (Npo BigKpuTTa /3aKpuTTa Ta
HaABHICTb paxyHKIB, 3aNIULLKIB KOLUTIB HA paXyHKaX TOLLO):
3.61 y pasi opopMIIeHHs 3anuTy No cUcTeMi AUCTaHLINHOro fOCTyny 100 rpH
7 |«IHTepHeT-baHk»/«Smartphone-baHKiHr» '
3.6.0. |YPasi odopMNEHHS 3anNuTy Ha NanepoBOMY HOCII 500 rpH.
3.6.3. HapaHHs BnacHMKY paxyHKa AOBifOK Npo 3aKpuUTTA paxyHKiB (y BXOAUTb Y BAPTICTb OBGNYrOBYBAHHA PaXyHKY
LOeHb 3aKPUTTA PaxyHKY)
HapaHHS [OBIAOK BNacHMKY paxyHKa, Lo CTOCYIOTbCS
PO3pPaxyHKOBO-KacOBOIro 06CNyroByBaHHs KNiEHTIB aHIMiNCbKOIO
3.6.4. |moBoI0O Yy pa3i 0bOpMNEHHSA 3anNUTy NO CUCTEMi ANCTAHLINHOIO 300 rpH.
poctyny «lHTepHeT-baHk»/«Smartphone-baHkiHr» abo Ha
nanepoBoMmy HocCii
3anuT JOKYMEHTIB B iHLLOMY 6aHKy, NigTBEPAXYIOUYNX
3.7. NpPaBOMIipPHICTb CNUCaHHSA KOLWWTIB 3a PO3PaxyHKOBOIO ornepaLi€io 3 50 rpH.
NOTOYHOro paxyHka (9)
3.8 OnpoTecTyBaHHS HenigTBEpPOXXEHOI NpeTeH3ii 3a po3paxyHKOBOIO 100 rpH
o onepaLui€clo 3a paxyHKOM :
3.9. Mezeiise S_MS-lnf(_) 9 GIELLIE L YA MobinbHux BXOAUTb Yy BapTiCTb 06CNYyroByBaHHA paxyHKa
oneparopis (LWOMica4HO, 3a BciMa KapTKaMu 10 AOFOBOPY)
Mocnyra SMS-info no Homepam HeyKkpaiHCbKUX MOBINbHUX
3.10. oneparopis (LLOMICAYHO 3a KOXHY NigKNo4YeHy KapTKy Ao 30 rpH. B Micsiub
[Oroeopy)
3.11. OTpuMaHHs MiHi-Bunucku y 6ankomari MAT "BAHK BOCTOK" BXOAMTb Y BapTiCTb 06CNyroByBaHHSA paxyHKa




3.12. Mocnyra 3-D Secure BXOAMTb Y BapTiCTb 06CNyroByBaHHsA paxyHKa
3.138. |YcTtaHoBka a6o 3miHa MIH-kopy BXOAUTb Y BapTiCTb 06CNyroByBaHHSA paxyHKa
Mepernsp, 3anuiiKy No paxyHky:
3.14. p il Y N0 paxyHKy
B 6aHkomaTax, MTKC, nyHkTax Bugadi rotieku MAT "BAHK .
3.14.1. BOCTOK" T2 iHinx 6aHKis BXOAMTb Y BapTiCTb 06CNYroByBaHHS paxyHka
3rigHo TapudiB Ha npuiom NnaTexie Yepes TepmiHanbHy
. . . mepexy MAT «<bBAHK BOCTOK» Ha kopucTb fiepxxaTenis
3.15. RomicizisaloncranMHUITAIIIKE nnaTixkHUX KapTok $pisnyHnx Ta lopnanyHux ocié MAT «BAHK
BOCTOK»
3.16. |Onepauii no cuctemi gucTaHuUinHoro gocTyny «lHTepHeT-baHk»/«Smartphone-baHKiHr» :
3.16.1. MipknioueHHs KnieHta go cuctem AMCTaHUiHOrO AocTyny 100 rpr.
«IHTepHeT-baHk»/«Smartphone-baHKiHr»
PospaxyHkoBe ob6cnyroByBaHHs KnieHTa 3/6e3 nigknioueHHs oo
3.16.2. CHUCTEMM AMCTaHUINHOrO fOCTYNY «IHTepHeT-BaHK)'»/«Smartphone- 20 rpH. B MiCALb, ane He Ginblue 3anMWKy Ha paxyHKy (2)
BaHkiHr» (6e3 HasiBHOCTi 060pOTiB Ha paxyHky KnieHTa y npopoBx
OCTaHHix 6 micsuis)
MinTBEepAXXEHHS onepaLin y cuctemi AUCTaHWiNnHOro oocTyny .
3.16.3 «lHTepHeT-BbaHk»/«Smartphone-baHkiHr» 3a ponomoroio SMS-OTP BXOAMTE Y BAPTICTL 0GCnyroByBaHHA paxyHka
PeecTpalis ogHOro ToKkeHa:
3.16.4.
- «lHTepHeT-baHK» 500 rpH, B.T.4. NAB -83,33 rpH.
4.1. 3aKkpuTTa paxyHka B PO3Mipi 3aNULIKY Ha paxXyHKY, ane He 6inbwe 250 rpH.
BesroTtiBkoBe NnepepaxyBaHHS 3a/ULLKY 3rigHO i3 3aKpUTTAM
4.2, NOTOYHOrO paxyHKa Ha paxyHKM, Lo BiAKPUTI B iHWIKMX 6aHKaxX
(TinbKK y rpueHi) 3r.n.2.5.1.
BesroTiBkoBe NepepaxyBaHHs 3a/MULIKY 3rifHO i3 3aKPUTTAM
4.3. NOTOYHOrO paxyHKa Ha paxyHku, wo BigkpuTi B MAT «bAHK 3r.n.2.5.2.
BOCTOK»
4.4 Bupaua roTiBKoBMUX KOLWWITIB 3rifHO i3 3aKPUTTAM NOTOYHOrO
o paxyHka y BipaineHHax MAT "BAHK BOCTOK" 3r.n.2.5.3

(1) NAT «cBAHK BOCTOK» He Hece BignoBiganbHOCTi 3a KOMICil, 1|0 CTArYIOTbCA iHIWIMMYU BaHKamMu

(2) Onnata 3a nocnyry 3aiCHIOETbCA OANH pa3 Ha MicsALb ( Y OCTaHHIl onepauiiHUi AeHb 6aHKy).

(3) Komicis 3a iHwWi nocnyru no paxyHkam 6e3 3acTocyBaHHs NnaTXXHUX KapTok Tapudikyetbca srigHo Tapudis MAT «kBAHK BOCTOK» Ha
nocnyru, 9Ki HapalTbcA LPUINYHUM ocobam (KpiM Hepe3naeHTiB-iHBecTopiB) Ta ¢isnYHUM ocobamM-NiaNPUEMLAM Y HaLiOHaNbHi BaloTi.

(4) NnaTtexi BUKOHYIOTbCA Yy onepauiiHui yac 3 9-00 po 18-00 (3a KUiBCbKMM Yacom)
(5) Po3paxyHKOBi OKYMEHTH, L0 HAAINLWIAY Nicnsa onepaLiiHOro Yacy, BUKOHYIOTbCS He Mi3Hille HacTYNMHOro onepawiiHoro aHs

(6) Onnata 3a nocnyry 3aiNCHIOETbCA Y A€Hb HagaHHA MOCNYTU

\7) NEAKINBHUWN PAXYHOK - PAXYHOK, O HKOI O HE 11IEpEeBNITYCKAJIdCH XKOYHd KdpPIKd PO IHI OM O4HOI O POKY HICJIA 3dKIHYEHHA CIPOKY IX 41 v
NpPOoTAroM 3a3HauyeHoro nepiogy Ha MoToYHOMY paxyHKY BigCYTHill pyX KOLUTiB, 32 BUHATKOM crnucaHHs baHkoM Kkomicilt Ta/abo HapaxyBaHHS
BaHKOM NpPOLEHTIB Ha 3a/IMLIOK BAAaCHUX KOLUTIB. Y pasi AKLL0 3aNULIOK Ha HEaKTUBHOMY pPaxyHKY MeHLwe Hix 200 rpH. (abo eksiBaneHT 200
rDH. HA NeHhk cnucaHHg no kvnev HRY). koMmicia 2a oro 06CGNVroRVRAHHS RCTAHORMIDEThGS V DO2MIDI 2anuilikv KoTir Ha MP.

(8) Bunapku nigrotosku apbitpaxy TapudikyloTbca BignosigHo 0o ¢akTUUHUX BUTPAT BaHka 3a ApbiTpaxem.

(9) OaHa nocnyra pie ang kapTok, 0oboOpMIEHUX BUKITIOYHO Y BigaineHHax m.Opgecu.

Yci KOMicii yTpUMy0TbCS Y FPUBHI 3a KYPCOM KYNiBJli, WO BCTAHOB/IEHO A1 onepauin 3 nnaTiXXHUMN KapTaMu Ha OeHb YTPUMaHHS. 3 KYpCcoMm
BaNIoT A/18 onepawii 3 NNaTkHUMKM KapTKaMn MOX/IMBO 03HaMOMUTUCH 3a NocunaHHaMm - https://my.bankvostok.com.ua/



